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The	Paradox	of	Virtuality:
Beyond	VOSS



Virtuality…	occurs	when	digital	representations	
stand	for…[or]	substitute	for,	the	physical	objects,	
processes,	or	people	they	represent.
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The	promise	and	the	peril	of	the	virtual	is	a	
cautionary	tale.		There	are	clear,	tangible	BENEFITS	

and	very	real,	often	hidden	COSTS.

VIRTUALITY	is	changing	both	the	WAY	we	work	and	the	
NATURE	of	our	work	and	even	the	way	we	live!

•How	does	virtuality change	how	we	work	 and	the	nature	of	work	itself?
•Will	living/working	in	virtual	reality	change	us	as	much	as	it	will	change	our	work?
•How	do	we	think	of	and	use	virtuality in	our	work	(is	it	visible	or	invisible	 to	you)?
•How	much	of	virtual	work	is	deliberately	designed?
•What	are	the	paradoxes	 you	see	… and	how	will	you	deal	with	them?


